
NEWLY REIMAGINED  
e-CARMA®

RISK MANAGEMENT INFORMATION SERVICES

Analyze risk management information  
your way, with our quick and easy tools.

Personalized Dashboard

Overview

•	 Your dashboard gives you a more personalized approach  
for clear and insightful analysis.

•	 Now, you can quickly gather insight with multiple information 
displays in a single view.

•	 With just a few clicks, you can personalize your dashboard  
and customize your analysis to look however you like.

•	 Intuitive, consistent navigation saves you time.

•	 Interactive analysis – helping make more informed decisions  
on the fly.

•	 Dynamic reports and graphs let you share  
information effortlessly.



•	 Quickly transition from a report to a graph, and drill down 
through data to spot important trends, make key  
observations – and take action. 

•	 Customize selections to filter and group categories of 
information, and view your results in seconds.

•	 Reorganize columns of live data to quickly tailor the  
analysis to meet your needs.    
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Information Delivery

Dedicated Support

•	 Automated data delivery eliminates the need to log in  
to view or share information.

•	 You no longer need to search for information with  
Claim Alerts. e-CARMA informs you about key claim  
activities that you choose.

•	 Save time by having reports emailed to you. Schedule 
reports to be sent as often as you like.

•	 As you search through data and loss information to get 
answers, always remember: we’re here to help! Your dedicated 
RMIS professional is your resource for all things e-CARMA. 
They can:

–– Tailor e-CARMA training to help you and your staff use the 
system more efficiently.

–– Create custom solutions that allow you to access key data 
specific to your business. 

–– Consult with you to help you get the right answers to make 
more effective decisions and drive change.

Comprehensive Functionality

Graphical Analysis

•	 Immediately visualize data, making it easier to understand –  
and more impactful for presentations.

•	 Spotting trends is easier than ever, as frequency and severity  
are displayed graphically in a side-by-side analysis. 

•	 Interactive graphs give you the option to dive deeper and assess 
information from multiple viewpoints.

•	 When you’re ready to take action, Risk Analyzer connects  
you to an array of possible solutions from Risk Control’s  
library of resources.

To learn more about how e-CARMA can help 
you, go to travelers.com/rmis or contact your 
dedicated RMIS professional.




